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Health Related 
Social Needs

• Core HRSN domains:

• Housing instability

• Food insecurity

• Transportation 

problems

• Utility help needs

• Interpersonal safety
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Sequential steps in the SDoH 
screening and referral process

EHR EHR CHW Finding 
Resources

Tracking 
Referrals

Tracking 
Referrals



Screening Pro Tips

Vet resources before sharing

Make warm handoffs, not cold lists

Suggest, don’t prescribe or judge

Partner with consent and respect choice

Don’t penalize if resources aren’t used



• Identify the right resources at the right place at 
the right time for an individual patient 
accounting for available services​

• Need for individual tailoring because social 
needs intersect and are of different priority 
levels for each person

• Integrate SDoH management into case 
management program​s

• Leverage a comprehensive platform to address 
and track SDoH needs and outcomes for 
members

Finding resources for help-seekers​ Tracking resource referrals for helping 
organizations​

• kynect resources ​
• UniteUs (211)​
• FindHelp (public-facing)​
• MyKY.info​
• FindHelpNow (Cabinet and UK)​
• Kentucky Youth Advocates SEEK Screener for 

Wellchild Visits​
• Kentucky Administrative Office of the Courts 

Court-designated Workers
• Charity Tracker*

• kynect​ resources
• UniteUs*​
• FindHelp/LightBeam Health Solutions*​
• Phreesia*​
• Qure4u*​
• Healow*​
• Azara*​
• I2i*

        *Subscription/payment required

GOALS

EXAMPLES

Resource Guide Use Cases
What do you use when? 



• Includes services that are free, 
compiled and vetted by Nicole 
Thompson at Family Scholar House​

• "For You" dial on app interface 
allows users to filter results by 
gender/age, family status and other 
special demographics, not only zip 
code​

• Includes services that are open and 
operating​

• Most of the listed services are free, 
but some may have an associated 
cost​

• Includes: ​
⚬ Service category​
⚬ Service organization​
⚬ Service name​
⚬ Service description​

• Community Resource Specialists 
respond to requests and make 
referrals​

• Free self-entry into directory by 
service organizations based on 
United Way inclusion criteria and 
review

• Includes services that are facilities or 
providers who are actively taking 
new clients​

• Web-based user interface​
• No exclusion criteria, must offer 

treatment for mental health or 
substance use or support for 
recovery housing ​

• Also includes naloxone, basic needs, 
assisted living resources​

• Free self-entry by service 
organizations into database 
maintained by UK College of Public 
Health​

• Provides updated data on whether 
specific treatment types are 
accepting or not accepting new 
patients

• Data (contact information, location 
details, resources offered, etc.) 
about more than 20,000 resources 
from 211 data ​

• Linked to Medicaid and Medicare 
Integrated Eligibility and Enrollment 
System data and the Kentucky 
Health Information Exchange 
ePartnerViewer 

• Referral Support Specialists respond 
to requests and make referrals​

• Can be used for assessment by state 
agencies, kynectors, providers, 
DCBS, etc.

MyKY.info 
(Family Scholar House)

United Way 211​ FindHelpNow 
(Cabinet and UK)

kynect resources 

Finding Resources: Features and Benefits



Visit kynect.ky.gov/resources 
Directory Homepage

In partnership with:

https://kynect.ky.gov/resources/s/landing-page?language=en_US


Search by 
Category and 
subcategory 

Search by a 
keyword 

Directory Listings



This page also includes: 

• Frequently Paired 
Together

• Related Services
• Other Services offered at 

this Location

Listing – Additional Information Page

In partnership with:



Residents

Community 
Partners

DCBS 
Offices

kynectors

United Way

Medical 
Providers

State 
Agencies

MCOs

Stakeholder 
Network

Tools Available:
• Making referrals
• Conducting Assessments
• Closing Referrals
• Client Search
• Data Reporting Tools

In partnership with:



Community Partner 1 works with 
a resident seeking services for 
obtaining GED. Resident shares 
that they are only working part 

time and struggle to pay for baby 
supplies. 

CP1 uses kynect resources to 
find organization that provides 

free formula and childcare. They 
create a referral to that 

organization in kynect resources 

Community Partner 2 
receives an email from 

kynect resources 
notifying them of the 

referral

CP2 logs in to kynect 
resources and contacts 

the resident

CP2 provides the resident with 
the resource (or may not.) CP2 
closes the referral in kynect 

resources so the outcome data is 
logged.

Referral Specialists 
close referral in 

kynect resources 
when organizations is 
not onboarded, and 
the referral is older 

than 2 weeks

Outreach to Community 
Partner with open referrals 
older than 1 weekOutreach to resident to confirm 

need has been met

Referral Visual Highlighting United Way Referral Support  



Case Scenario

13

• Young couple with 6-month-old baby

• Mental health (postpartum depression) and physical 

health (prediabetes) concerns

• CPS involved due to past abuse/neglect concerns

• Family struggling with money, housing, food, and bills

• Mom feels overwhelmed and alone

• Dad works long hours, not home much

• Both parents slipping in recovery and support



Based on your answer to the last question, use 
kynect resources to find the top three supports in 
your county to which you would refer the family.

• https://kynect.ky.gov/resources/s/?language=en_US

REPORT OUT 
ON TOP RESOURCES FOR 

YOUR AREA

https://kynect.ky.gov/resources/s/?language=en_US
https://kynect.ky.gov/resources/s/?language=en_US


What options for substance use disorder treatment 
are available in your area based on FindHelpNow? 

• https://findhelpnow.org/ky

REPORT OUT 
ON TOP RESOURCES FOR 

YOUR AREA

https://findhelpnow.org/ky
https://findhelpnow.org/ky


Case Scenario

16

• Older woman who has lost her spouse of many years

• Concerns with eyesight, transportation, and fall risk

• Physical needs have increased as support system has 

diminished



Building Your Community Resource Roster

• Credit National Center State Court 

Foundational partners: Local health department, public library, Cooperative 
Extension, Community Mental Health Center, Area Development District



Join us!
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