
Medication  
Adherence for COPD

Nurse Talking Points: 

u	Opening & Building Rapport
Topics Talking Points/Script

Explore Patient Goals
“��Before we talk about your medication, I’d like to learn more about 
what matters most to you. What are you hoping this medication will 
help you achieve or improve?”

Goal:  
Stay Out of Hospital

“�Thank you for sharing that. Since your goal is to stay healthy and  
avoid returning to the hospital, this medication can help manage  
your condition and reduce the risk of complications that could lead  
to another hospital stay.”

Goal:  
Breathe Better

“�I understand that breathing better is important to you. This  
medication is designed to help control your symptoms so you can  
be more comfortable and continue your daily activities.”

Goal:  
Remain Independent at Home

“�Thank you for sharing that. Because staying independent at home  
is important to you, this medication can help manage your condition  
and support your ability to continue doing the things you enjoy.”

General COPD Education “�Managing COPD is a daily process, and your medications help 
keep your lungs open and reduce flare-ups.”

General Prevention Education “�Even when you feel okay, your medications are still working to  
protect your breathing.”

Family/Caregiver Engagement

“�Ms./Mr. _______, you’ve shared that your goal is to [patient goal]. This 
medication is one tool that can help you work toward that goal. Would it 
be helpful to include a family member or caregiver in our conversation? 
They can help support you by understanding why the medication is 
important, reminding you to take it as prescribed, and helping you watch 
for any concerns or side effects. When everyone understands the goal 
and how the medication helps, it can make it easier to stay on track and 
achieve the outcomes that matter most to you.”



u	Key Education Points
Topics Talking Points/Script

Take Medications as Prescribed

“Try to take your medications at the same time every day.”
“Do not stop medications unless your provider tells you to.”
“�Maintenance inhalers work best when taken regularly, even if  
you feel well.”

Rescue vs. Maintenance Inhalers

Rescue Inhaler:  
Quick relief during sudden shortness of breath.

Maintenance Inhaler:  
Prevents symptoms and must be taken daily.

Example Scripts
“Your rescue inhaler helps immediately during breathing trouble.”
“�Your maintenance inhaler helps prevent breathing problems  
from happening.”

u	Inhaler Technique
Topics Talking Points/Script

Proper Use “Correct inhaler use is just as important as taking the medication.”

Demonstration Ask patient to demonstrate inhaler use.

Reinforce Steps

•  Shake inhaler if instructed
•  Exhale before inhaling medication
•  Take a slow deep breath while inhaling medication
•  Hold breath for several seconds afterward

Steroid Inhalers “�Rinse your mouth after steroid inhalers to prevent irritation  
or thrush.”

u	Why Medication Adherence Matters
Topic Talking Points/Script

Benefits

•  Helps keep airways open and reduce shortness of breath
•  Prevents COPD flare-ups and hospitalizations
•  Improves energy level and ability to do daily activities
•  Helps keep breathing problems from getting worse over time
•  Helps improve sleep and quality of life
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u	Address Common Barriers

Topics Talking Points/Script

“I forget.” “��Many people do. Let’s talk about reminders that may help.”

“I feel fine, so I skip doses.” “�COPD medicines help prevent symptoms before they start.”

“�The inhaler doesn’t seem  
to work”

“�Sometimes technique affects how well the medication works.  
Let’s review together.”

“Medications are expensive”

“�Thank you for sharing your concerns about medication costs. A case 
manager will be stopping by to talk with you about the Kentucky 
Prescription Assistance Program (KPAP) and other assistance programs 
that may help reduce your out-of-pocket expenses. They can review 
your situation and connect you with resources that may make your 
medications more affordable.”
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u	When to Call the Provider
Topic Talking Points/Script

Warning Signs

•  Increased shortness of breath
•  Increased mucus or change in mucus color
•  Fever or signs of infection
•  Needing rescue inhaler more often than usual
•  Medication side effects

u	Encourage Adherence Strategies
Topic Talking Points/Script

Reminders & Organization

•  Use pill boxes or medication charts
•  Set phone alarms/reminders
•  Keep inhalers in a consistent location
•  Refill prescriptions before running out
•  Bring medications to appointments for review



u	Lifestyle Reinforcement
Topics Talking Points/Script

Smoking Cessation

Rescue Inhaler:
•  Top Tips for Quitting | American Lung Association
•  �Join Freedom From Smoking | American Lung 
Association

•  Lung HelpLine | American Lung Association

Other Recommendations
•  Avoid smoke, dust, and strong fumes
•  Stay current on flu and pneumonia vaccines
•  Maintain hydration and activity as tolerated
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u	Closing Statement
Topic Talking Points/Script

Summary
“�Taking your COPD medications regularly can help 
you breathe easier, stay active, and avoid trips to 
the hospital.”

For more information, contact:

Jessica Covington, PharmD, BCPS, CPHQ 
Quality Program Pharmacist

jcovington@kyha.com or 502-992-4317

•	 �Assess the patient’s under-
standing of their condition,  
the purpose of the medication 
and current adherence habits 
with open-ended questions

•	 �Advise on the benefits of  
taking the medication as  
prescribed

Notes: The 5 A’s framework
•	 �Agree with the patient by  

collaborating on their specific, 
achievable goals and  
personalized care plan

•	 �Arrange regular follow-up  
appointments, phone  
check-ins, or pharmacy  
prescription syncing

•	 �Assist with any barriers that might be  
contributing to medication non-adherence

•  �Help organize dosing schedules  
and pillboxes

•  �Transportation barriers to pick  
up the next refill

•  �Affordability concerns?
•  Effectiveness concerns?

Adapted from the AHRQ. (2012). Five major steps to intervention (the “5 A’s”) | agency for Healthcare Research and Quality. 
Five Major Steps to Intervention (The “5 A’s”). https://www.ahrq.gov/prevention/guidelines/tobacco/5steps.html

https://www.lung.org/quit-smoking/i-want-to-quit/top-tips-for-quitting-smoking
https://www.lung.org/quit-smoking/join-freedom-from-smoking
https://www.lung.org/quit-smoking/join-freedom-from-smoking
https://www.lung.org/help-support/lung-helpline
https://www.ahrq.gov/prevention/guidelines/tobacco/5steps.html

