
Medication Adherence 
for Diabetes

Nurse Talking Points: 

u	Opening & Building Rapport
Topics Talking Points/Script

Explore Patient Goals
“��Before we talk about your medication, I’d like to learn more about 
what matters most to you. What are you hoping this medication will 
help you achieve or improve?”

Goal:  
Stay Out of Hospital

“�Thank you for sharing that. Since your goal is to stay healthy and  
avoid returning to the hospital, this medication can help manage  
your condition and reduce the risk of complications that could lead  
to another hospital stay.”

Goal:  
Improve Blood Sugar

“�I understand that controlling your blood sugar is important to you.  
This medication helps lower your blood sugar, so you can stay healthy 
and continue your daily routines.”

Goal:  
Remain Independent at Home

“�Since staying independent at home is important to you, this  
medication can help keep your condition under control and help  
you continue enjoying your everyday activities.”

General Diabetes Education
“�Managing diabetes is something you work on every day, and your 
medications help keep your blood sugar in a healthy range while  
lowering your risk of complications.”

General Prevention Education
“�Feeling okay doesn’t mean your diabetes has gone away. Your  
medications continue to work every day to help keep your blood 
sugar on target and reduce future complications.”

Family/Caregiver Engagement

“�Ms./Mr. _______, you’ve shared that your goal is to [patient goal]. This 
medication is one tool that can help you work toward that goal. Would it 
be helpful to include a family member or caregiver in our conversation? 
They can help support you by understanding why the medication is 
important, reminding you to take it as prescribed, and helping you watch 
for any concerns or side effects. When everyone understands the goal 
and how the medication helps, it can make it easier to stay on track and 
achieve the outcomes that matter most to you.”



u	Key Education Points
Topics Talking Points/Script

Take Medications as Prescribed

“Try to take your medications at the same time every day.”

“�Do not stop medications unless your provider tells you to, even if  
you feel okay.”

“�Diabetes can still harm your body even when you do not feel  
symptoms”

Blood Sugar Monitoring

•  “�Checking your blood sugar helps you know how well your  
medications are working.” 

•  “�Write down your blood sugar readings if your provider asks you  
to track them.” 

•  “�Checking and recording your blood sugar helps you stay on track 
with your diabetes care.”

u	Why Medication Adherence Matters
Topic Talking Points/Script

Benefits

•  Helps keep your blood sugar within target range

•  Prevents complications like kidney, eye, heart, and nerve problems 

•  Prevents hospitalizations and emergency room visits

•  Improves energy level and ability to do daily activities

•  Helps improve sleep and quality of life

•  Helps wounds heal better and lowers infection risk.

•  “�Your diabetes medicines help keep your blood sugar at a  
healthy level.”

•  “�Taking your medicine every day helps protect your heart,  
kidneys, eyes, and nerves.” 

•  “�Even if you feel okay, your medicine is still helping your body  
stay healthy.”
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u	Address Common Barriers

Topics Talking Points/Script

“I forget.” “��Many people do. Let’s talk about reminders that may help.”

“I feel fine, so I skip doses.”

“�Feeling well is great news, but it’s important to remember that 
diabetes doesn’t always cause symptoms. Your medication helps 
keep your blood sugar under control even when you feel fine. 
Skipping doses can cause your blood sugar to rise and increase 
your risk of complications over time.”

“�The medicine doesn’t seem  
to work”

“�Diabetes medications often work over time, and some don’t cause 
changes that you can immediately feel. Their job is to help keep 
your blood sugar in a healthy range and reduce the risk of  
complications. Let’s talk about what you’ve been experiencing so 
we can determine whether any adjustments are needed.”

“Medications are expensive”

“�Thank you for sharing your concerns about medication costs.  
A case manager will be stopping by to talk with you about the  
Kentucky Prescription Assistance Program (KPAP) and other  
assistance programs that may help reduce your out-of-pocket 
expenses. They can review your situation and connect you with 
resources that may make your medications more affordable.”

u	Encourage Adherence Strategies
Topic Talking Points/Script

Reminders & Organization

•  Use pill boxes or medication charts
•  Set phone alarms/reminders
•  Keep medications in a consistent location
•  Refill prescriptions before running out
•  Bring medications to appointments for review

u	Signs of Hypoglycemia
Topic Talking Points/Script

Symptoms:
•  Shaking 
•  Sweating 
•  Dizziness
•  Fast heartbeat
•  Confusion

“�If your blood sugar gets too low, eat or drink something with  
sugar right away and follow your provider’s instructions.” 
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u	Seek Immediate Medical Attention
Topics Talking Points/Script

•  �Severe symptoms of low blood sugar and cannot 
safely treat it yourself

•  �Confused, unconscious, or have a seizure

•  �Severe vomiting or cannot keep fluids down

•  Difficulty breathing

•  �Symptoms of diabetic ketoacidosis (DKA), including: 
severe nausea or vomiting, abdominal pain,  
rapid breathing, fruity-smelling breath, severe  
weakness or confusion

“��If your blood sugar readings are consistently 
higher or lower than your target range, if you’re 
experiencing side effects, or if you’re feeling sick  
and unable to manage your diabetes as usual,  
please contact your healthcare provider. The 
sooner we know about a problem, the sooner we 
can help prevent it from becoming more serious.”

u	When to Call the Provider
Topics Talking Points/Script

•  �Blood sugar is consistently above or below your  
target range

•  Frequent low blood sugar episodes 

•  �Experiencing medication side effects 

•  �Sick and unable to eat, drink, or take your medications  
as prescribed 

•  �Wound or foot sore that isn’t healing

•  Increased thirst or urination

“�Please call your provider if your blood sugar is  
consistently outside your target range, you’re  
having medication side effects, or you’re sick  
and unable to manage your diabetes as usual.  
Seek emergency care for severe low blood sugar,  
difficulty breathing, or severe illness.”

u	Lifestyle Reinforcement
Topic Talking Points/Script

Recommendations

•  Follow a healthy meal plan 
•  Stay active as able 
•  Drink water regularly 
•  Check feet daily for sores or cuts
•  Keep follow-up appointments and lab checks



u	Closing Statement
Topic Talking Points/Script

Summary “�Taking your diabetes medications regularly can help you stay 
healthy, feel better, and prevent serious complications.”
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For more information, contact:

Jessica Covington, PharmD, BCPS, CPHQ 
Quality Program Pharmacist

jcovington@kyha.com or 502-992-4317

•	 �Assess the patient’s under-
standing of their condition,  
the purpose of the medication 
and current adherence habits 
with open-ended questions

•	 �Advise on the benefits of  
taking the medication as  
prescribed

Notes: The 5 A’s framework
•	 �Agree with the patient by  

collaborating on their specific, 
achievable goals and  
personalized care plan

•	 �Arrange regular follow-up  
appointments, phone  
check-ins, or pharmacy  
prescription syncing

•	 �Assist with any barriers that might be  
contributing to medication non-adherence

•  �Help organize dosing schedules  
and pillboxes

•  �Transportation barriers to pick  
up the next refill

•  �Affordability concerns?
•  Effectiveness concerns?

Adapted from the AHRQ. (2012). Five major steps to intervention (the “5 A’s”) | agency for Healthcare Research and Quality. 
Five Major Steps to Intervention (The “5 A’s”). https://www.ahrq.gov/prevention/guidelines/tobacco/5steps.html

https://www.ahrq.gov/prevention/guidelines/tobacco/5steps.html

