PHARMACIST
DISCHARGE COUNSELING SCRIPT

“Hello, my name is [Pharmacist Name]. Before you leave today, I'd like to review your new medication to help
ensure you take it safely and effectively.”

Medication Name: [Medication Name]

1. Purpose
“This medication is being prescribed to help treat/manage [condition].”

2. How to Take It
“You should take [dose] [frequency].”

“Take it [with food/on an empty stomach/as directed].”

“Your first dose should be taken [time/date].”

3. Return Demonstration Script for Medication Administration
“Before you go home, I'd like to make sure you feel comfortable taking or administering your medication.
I'll demonstrate the steps first, and then I'll ask you to show me how you would do it at home. This
helps me know that I've explained everything clearly and gives us a chance to answer any questions
before you leave.”

Step 1: Demonstrate the Process
“Let me show you how to use this medication correctly.”

e Wash your hands before handling the medication.

¢ Verify the medication name and dose.

¢ Prepare the medication according to the instructions.

e Demonstrate the correct administration technique (e.g., tablet, inhaler, insulin pen,
eye drops, nebulizer, injection, ointment).

o Safely dispose of any supplies, if applicable.

e Wash your hands after administration.

Step 2: Return Demonstration

“Now I'd like you to show me how you will take or administer this medication at home.
There’s no pressure, this is simply an opportunity to practice while I’'m here to help.”

(Observe technique and provide coaching as needed.)

4. Expected Benefits
“You may notice improvement in [symptoms] within [timeframe]. Continue taking it as prescribed
unless your healthcare provider tells you otherwise.”

5. Common Side Effects
“Some common side effects include [side effects]. These are usually mild and may improve as your
body adjusts.”

6. Serious Side Effects
“If you experience [serious side effects], seek medical attention immediately or contact your
healthcare provider.”
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7. Missed Dose Instructions
“If you miss a dose, [specific instructions]. Do not double up on doses unless instructed by your
healthcare provider.”

8. Interactions and Precautions
“Please let us know if you start any new medications, vitamins, or herbal supplements.”
“Avoid [specific foods, alcohol, activities, or medications] while taking this medication.”

9. Monitoring
“Your healthcare provider may monitor [labs, blood pressure, blood sugar, etc.] while you are taking
this medication.”

10. Teach-Back

“To make sure | explained everything clearly, can you tell me:”
¢ What this medication is for?
¢ How you will take it?
e When and how often will you use it?
e Can you show me how you will use it?
e What side effects you should watch for?
e What you would do if you missed a dose?
e When should you contact your healthcare provider?

11. Infection Prevention Tips

“One last thing I'd like to review is how to help prevent infections while you’re recovering. The most
important step is washing your hands frequently and encouraging family members to do the same.
If you have a wound or incision, keep it clean and dry and follow your discharge instructions. If you're
taking an antibiotic, take every dose exactly as prescribed and finish the entire course unless your
provider tells you otherwise. Watch for signs of infection such as fever, increased redness, swelling,
drainage, or worsening pain, and contact your healthcare provider if these occur. Preventing infection
is an important part of your recovery.”

12. Closing
“Do you have any questions or concerns about this medication? We want to make sure you feel
comfortable taking it once you get home.”

For more information, contact:

Jessica Covington, PharmD, BCPS, CPHQ
Quality Program Pharmacist
jcovington@kyha.com or 502-992-4317
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