
1.  Medication Reconciliation Check (Before counseling, explicitly confirm)
	 	 Medication reconciliation completed (compare discharge meds vs. home meds) 
	 	 Changes from prior regimen explained (new, stopped, dose changes)

2.	 Verify Patient Understanding
	 	 Confirm patient name and date of birth
	 	 Confirm preferred language/interpreter needs
	 	 Assess health literacy and readiness to learn
	 	 Determine if caregiver is present and involved

3.	 Review Medication Details
	 	 Medication name (brand and generic)
	 	 Purpose/indication (“What is this medication for?”)
	 	 Dose and frequency
	 	 Route of administration
	 	 Duration of therapy
	 	 Start date and timing of first dose

4.	 Administration Instructions
	 	 How to take the medication correctly
	 	 With or without food
	 	 Special administration instructions (crushing, splitting, injections, inhalers, etc.)
	 	 Storage requirements

5.	 Practical Use Considerations (Real-world usability checks):
	 	 Ability to obtain/operate device confirmed (inhaler, injection, glucometer) 
	 	 Physical/cognitive barriers assessed (vision, dexterity, memory)
	 	 Dosing schedule aligned with patient routine

6.	 Infection Prevention Tips
	 	� Perform hand hygiene before handling medications, wound care supplies, or medical equipment by washing 

hands frequently with soap and water or use an alcohol-based hand sanitizer.
	 	� Keep wounds, dressings, IV/PICC sites, or incisions clean and dry, and follow all dressing change instructions.
	 	 Take antibiotics exactly as prescribed and complete the full course (if applicable).
	 	 Do not share prescription medications or medical equipment with others.
	 	� Clean nebulizer and mini-nebulizer (mini-neb) equipment after each use according to the manufacturer’s 

instructions. Allow all parts to air dry completely before storing to help prevent bacteria or fungi from 
growing.

	 	� When using multi-dose tubes of ointment (such as wound or eye ointments), avoid applying the medication 
directly from the tube onto the wound or skin. Instead, dispense the medication onto a clean applicator  
(e.g., cotton swab, sterile gauze, or gloved finger) to reduce contamination of the tube.

	 	� When administering eye drops, avoid touching the tip of the bottle to the eye, eyelids, eyelashes, or the  
lacrimal caruncle (the pink inner corner of the eye). This helps prevent contamination of the eye drop bottle.

	 	� Store medications according to label directions and discard medications that are expired or no longer 
needed.
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	 	� Clean and disinfect frequently touched household surfaces during recovery.
	 	� Stay up to date on recommended vaccinations (influenza, COVID-19, pneumococcal, RSV, etc.,  

as appropriate).
	 	� Avoid close contact with people who are sick while recovering.
	 	� Practice good cough and sneeze etiquette by covering coughs/sneezes and washing hands afterward.
	 	� Know the signs of infection and contact your healthcare provider if you develop:

•	 Fever or chills 
•	 Increased redness, warmth, swelling, or drainage from a wound 
•	 Worsening pain 
•	 Persistent cough or shortness of breath 
•	 Burning with urination or cloudy urine (if applicable)

7.	 Safety Counseling
	 	� Serious side effects requiring medical attention reviewed
	 	� Drug-drug interactions reviewed
	 	� Assess med list for high risk meds, teach on specific special safety drug and food interactions
	 	� Drug-food interactions reviewed
	 	� Alcohol/recreational drug considerations reviewed
	 	� Allergy assessment completed
	 	� Common side effects discussed

8.	 Adherence and Monitoring
	 	� What to do if a dose is missed
	 	� Monitoring requirements (labs, blood pressure, glucose, etc.)
	 	� Expected benefits and timeline for improvement
	 	� Importance of adherence emphasized
	 	� Assess plan to ensure the patient remembers to take their medications as prescribed  

(pill box reminder or calendar)

7.	 Access and Follow-Up
	 	 Prescription sent to pharmacy/medication obtained
	 	 Cost or access barriers addressed
	 	 Follow-up appointments discussed
	 	 Contact information provided for questions

9.	 Teach-Back
	 	 Patient can explain:

•	 Why they are taking the medication 
•	 How they will take it 
•	 Important side effects to watch for 
•	 What to do if problems occur 

	 	 Questions answered
	 	 Counseling documented Pharmacist Discharge Counseling Script
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